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We’re partnering with Google and Coursera to offer free professional training 

to 500 Camden residents.

There are four programmes to choose from: IT Support, Data Analysis, Project 

Management and UX Design. You don’t need any experience or a degree 
to take part in a course, just an interest in starting a new career.

You’ll learn 100% online, in your own time. Each programme takes about six 
months with less than 10 hours’ study time per week.

Through a mix of v ideos, reading, assessments and hands-on activ ities you 

will develop the skills you need for an entry level role and come away with a 
certificate that is recognised by industry experts and employers.

82% of Google certificate graduates say that they have found a job, had a 
pay rise or started their own business within six months of completion.
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IT Support

IT support professionals use troubleshooting and problem solv ing to help 
computers and networks run smoothly, while prov iding great customer 
serv ice. You’ll learn about building computers, networking, cloud computing, 

Windows, Linux command line, systems administration, encryption algorithms 
and techniques and more.

Data Analytics
Data analysts prepare, process and analyse data to discover trends, make 

predictions and help inform business decisions. They create v isualisations to 
share their findings and prov ide recommendations. Through this programme 

you will learn how to do this using common tools such as presentations, 
spreadsheets, SQL, Tableau and R.

Project Management
Project managers are responsible for planning, organising and running 

projects so they are delivered on time and on budget. This programme will 
teach you how to initiate, plan and run traditional and Agile projects, 
learning as you go how to manage a schedule, budget and team. 

User Experience (UX) Design

UX designers make products and tools that are useful, accessible and 
enjoyable to use. You’ll learn how to complete the process from beginning 
to end, empathising with users, creating prototypes and using feedback to 

develop your product. You will also learn how to use Sigma and Adobe XD, 
creating a portfolio of three projects to show employers.

To find out more, email goodwork@camden.gov.uk or speak to your Job Hub 

Advisor.
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