
 

Further information

You can find more information at camden.gov.uk/torringtontavistocktrial

You can also email us at torringtontavistocktrial@camden.gov.uk

Artist’s impression of proposed layout
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Consultation:  Torrington Place / Tavistock Place route:
Proposed improvements for walking and cycling 

Why was the trial introduced?

The trial was introduced to address a number of issues:

 Ô In 2015 this route was the busiest street for cycling in Camden and one of the busiest 
in London. The previous cycle lane had become overcrowded, causing safety 
problems.

 Ô With narrow pavements, a two-way segregated cycle lane (on one side of the street) 
and a traffic lane in each direction, the previous road layout did not provide a safe 
and attractive environment for the many pedestrians using the street.

 Ô Despite high levels of cycling, only a small proportion of the road provided protected 
space for cycling.

 Ô The route suffered from a high casualty record, particularly due to collisions 
between motor vehicles and cyclists, cyclists and cyclists, and motor vehicles and 
pedestrians. 

 Ô The road is not wide enough to provide more space for walking and cycling without 
reducing the space available for motor traffic.

 Ô As part of the approval for the West End Project (camden.gov.uk/westendproject),  
we agreed to bring forward proposals for a trial to reduce the impact of through 
traffic on local residents in Torrington Place between Gower Street and Tottenham 
Court Road.Background

 
In November 2015 we introduced a trial that changed the route that motor traffic  used along the corridor 
of streets that includes Torrington Place, Byng Place, Gordon Square, Tavistock Square and Tavistock 
Place. We also made some temporary improvements for pedestrians and cyclists by making the corridor 
mainly eastbound only for motor vehicles and introducing a partially segregated (protected) cycle lane on 
the southern section of the street.  The existing segregated cycle lane on the north side was kept and 
some changes made to parking and loading.  

Figure 1:   Traffic arrangements along the Torrington Place / Tavistock Place route,  
before and during the trial MODE OF 

TRANSPORT
PEDESTRIANS 41%

PEDESTRIANS 44% VEHICLES 43%

VEHICLES 16%

VEHICLES 21%PEDESTRIANS 46%

CYCLISTS 13%

CYCLISTS 43%

PRE-TRIAL

Figure 2:  Shows who uses the Torrington Place / Tavistock Place route and the 
proportion of space allocated to each main mode of transport.

 
Who is using the Torrington Place / Tavistock Place route?

Overview

 

This consultation asks for your views on the current street 
layout at Torrington Place / Tavistock Place, which was 
implemented as a trial.  We would like your opinion on 
whether to keep the current layout (with improvements such 
as wider pavements and stepped cycle tracks) or to remove 
it completely and return the street to its former, pre-trial 
layout (with two traffic lanes and a single,  
two-way cycle track).
Below you will find information on how the trial has affected the area, 
feedback we have received to date and information on improvements 
proposed if the trial layout were to remain.

• DURING MORNING PEAK HOURS
•  ASSUMING AN AVERAGE CAR  

OCCUPANCY OF 1.2

P

CYCLISTS 33%
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Effects of the trial
 
Information on the effects of the changes since their introduction in November 2015 is provided below. 
This is based on before and after monitoring, and feedback received during the trial. The busiest time 
periods are shown for each mode.  

1. Collisions

Before the trial, there were 57 collisions in three years, twelve of which resulted in serious injuries. 
Collision data is not yet available for a sufficient length of time to measure the effect of the trial on 
road safety. However, feedback during the trial indicates that the street feels safer for both cyclists and 
pedestrians. A small number of pedestrians, however, have reported that the street is more confusing to 
cross. A few cyclists have reported safety concerns about left turning traffic at the junctions of Tavistock 
Place / Judd St and Tavistock Square / Bedford Way, which we are addressing  through road markings 
and changes to traffic lights (subject to agreement by Transport for London). 

2. Cyclists 

Cycle counts were undertaken on weekdays before and after implementation of the trial.  There have 
been significant increases in cycling east-west along the route in the morning and afternoon rush hours 
(up to 52%). In addition, protected space for cycling along the east-west Torrington Place / Tavistock 
Place route appears to have made it easier for people on cycles to access north-south cycle routes.  For 
example, counts show increases in cycling northbound into Gordon Square of up to 173%. On Sundays, 
counts show average increases of 39% in cycling along and into the route, with an increase of 70% in 
eastbound cycling along Tavistock Place. 

Feedback received during the trial indicates that some cyclists who previously avoided the route now 
use the cycle lanes for commuting, shopping and leisure trips, including families with children, older 
people and those with disabilities.

The table below shows before and after counts for cycling on selected streets along the Torrington/ 
Tavistock route (two morning peak hours are shown because cycling levels are high for an extended 
morning rush period):

Location

Tuesday 24/03/15 and Thursday 12/05/16

AM peak (8.15 to 9.15am) AM peak (9.15 to 10.15am) PM Peak (5.45 to 6.45pm)

Before After Change % 
Change 

Before After Change % 
Change 

Before After Change % 
Change

Byng Place EB 183 223 40 22% 91 138 47 52% 546 632 86 16%

Byng Place WB 819 781 -38 -5% 403 479 76 19% 321 332 11 3%

Tavistock Place EB 242 307 65 27% 121 162 41 34% 609 692 83 14%

Tavistock Place WB 767 792 25 3% 390 499 109 28% 271 357 86 32%

3. Pedestrians

Overall, there were increases in pedestrian numbers in some places, while on other parts of the route, 
numbers fell slightly. This may be because some pedestrians have chosen to travel through the area by 
cycle or public transport or it may be that there were simply fewer pedestrians visiting the area on the 
days when surveys were undertaken. 

Feedback during the trial has suggested that many pedestrians have found it easier to cross the 
road under the trial arrangements and have appreciated the reduction in motor traffic along the route.  
However, a small number of pedestrians were less comfortable interacting with cyclists on both sides  
of the road.

The table below provides before and after counts for walking on selected streets along the Torrington 
Place / Tavistock Place route:

Location

Tuesday 24/03/15 and Wednesday 11/05/16

AM peak (8.30 to 9.30am) Lunchtime (1 to 2pm) PM peak (5.15 to 6.15pm)

Before After Change
% 
Change

Before After Change
% 
Change

Before After Change
% 
Change

Torrington 
Place EB

814 1025 211 26% 1301 1173 -128 -10% 1193 1101 -92 -8%

Torrington 
Place WB

1009 1029 20 2% 1283 1262 -21 -2% 1303 1140 -163 -13%

Gordon 
Square EB

372 349 -23 -6% 1094 930 -164 -15% 1264 1341 77 6%

Gordon 
Square WB

1271 1414 143 11% 1111 942 -169 -15% 901 925 24 3%

Tavistock 
Place EB

271 296 25 9% 375 402 27 7% 483 586 103 21%

Tavistock 
Place WB

545 567 22 4% 327 390 63 19% 354 433 79 22%

4. Motor Traffic 

We have undertaken detailed traffic counts to assess how the trial has affected the movement of motor 
vehicles through the area. Overall, since introduction of the trial, motor traffic has reduced along the 
Torrington Place / Tavistock Place corridor and on some adjoining streets but some other streets have 
seen increases. A number of major construction sites in the Bloomsbury area may also have influenced 
traffic patterns. Further traffic count information for local streets can be found in Appendix 1.
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6

5. Air Quality

Nitrogen dioxide (NO2), which is harmful to human health, is the key air pollutant of concern in Central 
London, where many streets breach the annual mean health-based limit of 40 micrograms per cubic 
metre (µg/m3). The main source of NO2 is motor traffic. Monitoring information at the three sites in the 
project area where nitrogen dioxide emissions have been measured indicates significant improvements  
in air quality, following implementation of the trial, of between 9% and 20%.

Monitor Location Before trial

01/07/2015 –  
08/11/2015

During trial

24/11/2015 – 
01/07/2016

Absolute 
change

% 
Change

Gordon Square 51.38 46.67 4.71 -9%

Russell Square 46.60 41.78 4.82 -10%

Tavistock Place 33.11 26.23 6.88 - 21%

6. Feedback received during the trial

Feedback on the temporary changes has been mixed. The majority of those who have contacted us  
have supported the changes but some have raised concerns. The main arguments are summarised 
below. This feedback will be taken into consideration, alongside the results of this consultation, when 
making a decision.

Supportive comments Concerns

Significant improvements in terms of space and 
protection for cyclists from motor traffic. 

Pedestrians also enjoy additional protection from 
motor traffic as additional cycle track provided  
in trial provides buffer from traffic.

Concerns that the changes unfairly benefit 
cyclists over other road users.

Increased safety for all users. Concern that the rubber blocks used to 
separate the cycle lane and traffic lane 
could pose a trip hazard to pedestrians.

Reduced traffic on Torrington Place / Tavistock 
Place creating a quieter and cleaner environment.

Reports of increased traffic congestion on 
some other local streets.

Support from many businesses in and around  
the area which encourage cycling to work.

Concerns that taxi journey times have 
increased to some destinations.

Older cyclists, families and cyclists with  
disabilities feel more comfortable cycling in  
the Bloomsbury area.

The eastbound one-way traffic lane makes 
it more difficult for taxis dropping disabled 
passengers off at the Tavistock Hotel as 
the wheelchair ramps are only accessible 
on the traffic side and not kerbside.

What is planned for the Torrington Place / Tavistock Place route?
 
If a decision is taken to keep the current (trial) street layout, the following improvements will  
be made to make the route safer and more attractive for all users:

 Ô Wider pavements.

 Ô Raising the road  to the level of the pavement at  junctions to improve safety and provide 
more priority for pedestrians and cyclists.

 Ô Improved cycle safety at signal junctions (subject to traffic signal modelling and approval 
from Transport for London).

 Ô Remove kerb used to separate the cycle lane from the traffic lane, and the rubber 
blocks used for the trial. These would be replaced with stepped cycle tracks, eastbound 
and westbound, on either side of a single one-way traffic lane. (A stepped track runs 
between the pavement and the road. It is lower than the pavement, and higher than the 
carriageway for traffic.)

 Ô More cycle parking facilities and, where possible, new trees and other planting.

 Ô Retain the taxi rank and loading bays provided as part of the trial.

Proposed layout for Gordon Square
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The plan below shows how the current (trial) street layout could be kept to provide safety benefits to pedestrians and cyclists, and improvements made to provide a more attractive public space. 

New zebra 
crossing

Stepped cycle 
track. Replaces light 

segregation

Wider pavement Wider pavement

General traffic 
westbound only

General traffic 
eastbound only

Wider pavement

Taxi rank
24 Hours

Wider pavement

Loading 
Mon-Fri  

8:30am-6:30pm 
Sat  8:30am-1:30pm

Loading 
Mon-Fri  

8:30am-6:30pm 
Sat  8:30am-1:30pm

Wider pavement

Wider pavement Road raised to 
pavement level

Road raised to 
pavement level

Stepped cycle 
track replaces kerb 

segregation
Wider pavement

Stepped cycle 
track replaces light 

segregation

Wider pavement

Loading 
Mon-Sun  

10am - 12noon 
2pm - 4pm

Wider pavement

Stepped cycle 
track replaces light 

segregation

Stepped cycle 
track replaces kerb 

segregation

Stepped cycle 
track replaces light 

segregation

Stepped cycle 
track  replaces light 

segregation

Stepped cycle 
track  replaces kerb 

segregation

Wider pavement Wider pavement

General traffic 
eastbound only

General traffic 
eastbound only

Section 1

Section 2

Section 3

Torrington Place / Tavistock Place: Proposed improvements for walking and cycling 

Road raised to 
pavement level Loading at any time

Loading at any time

Loading
Mon-Sat

8:30am-6:30pm



1110

Consultation:  Torrington Place / Tavistock Place route:
Proposed improvements for walking and cycling 

Why we are consulting

This consultation asks for your views on the current street layout at Torrington Place / Tavistock Place, 
which was implemented as a trial.  

We would like your opinion on whether to keep the current layout (with improvements such as wider 
pavements and stepped cycle tracks) or to remove it completely and return the street to its former, 
pre-trial layout (with two traffic lanes and a single, two-way cycle track).

Please ensure we receive your response by Friday 21 October 2016.

You can:

 Ô Find out more and let us know your views at camden.gov.uk/torringtontavistocktrial

 Ô Attend one of our staffed drop-in sessions at Camden Town Hall (Committee Room 3A) 
on Thursday 22 September (12 noon to 2pm) or Wednesday 12 October (6.30 to 
8.30pm).

 Ô View the proposals at Holborn and Pancras Square libraries  
between 12 September and 21 October.

Respond by freepost 

You can also pick up a printed copy of the consultation questionnaire at Holborn and Pancras Square 
libraries or email torringtontavistocktrial@camden.gov.uk to request a copy.

Return the questionnaire to Holborn or Pancras Square library or send to the address below using a 
standard envelope. No stamp is required. 

“Torrington Place / Tavistock Place Consultation”
London Borough of Camden, Supporting Communities Directorate,
Transport Planning and Parking Strategy Service,
FREEPOST RLZH-UEYC-ACZZ,
London, WC1H 8EQ.

Related proposals

Together with Transport for London, we have recently consulted on proposals for the North South Cycle 
Superhighway and Midland Road / Judd Street cycle improvements. A decision will be made on the 
North South route on 8 September 2016 and the outcome will be published on our website shortly after. 
No decision will be made on Midland Road / Judd Street until the results of this consultation have been 
considered. More information on these and other Council projects can be found on our website, 
camden.gov.uk 

What happens next?

While it will not be possible to reply to you individually, all comments will be taken into account.   
We are likely to make a decision in early 2017 as to whether or not to proceed with the proposed 
scheme. 
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Appendix 1: Traffic count (before and during trial)
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Consultation:  Torrington Place / Tavistock Place route:
Proposed improvements for walking and cycling 
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Appendix 1: Traffic count (before and during trial)
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