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When You Need Help 
 

Pre-entry to Entry 1 
 

 

Calling an Ambulance 
Listening and Words 

 
For Pre-Entry to Entry 1 Learners 

 

  

Washing Machine 
Listening 

 
For Pre-Entry to Entry 1 Learners 

 
 
Entry 1 to Entry 2 
 

 

Telephone Numbers  
Listening 

 
For Entry 1 to Entry 2 Learners 

 

  

Getting a Plumber 
Listening 

 
For Entry 1 to Entry 2 Learners 

 
 

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://www.bbc.co.uk/learningenglish/course/emw/unit-1/session-7/activity-2
https://www.bbc.co.uk/learningenglish/course/emw/unit-1/session-7/activity-2
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/emergency
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/emergency
https://esol.britishcouncil.org/content/learners/skills/listening/important-telephone-numbers
https://esol.britishcouncil.org/content/learners/skills/listening/important-telephone-numbers
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/getting-plumber
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/getting-plumber
https://www.bbc.co.uk/learningenglish/course/emw/unit-1/session-7/activity-2
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/emergency
https://esol.britishcouncil.org/content/learners/skills/listening/important-telephone-numbers
https://esol.britishcouncil.org/content/learners/uk-life/english-my-home/getting-plumber
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Entry 2 to Entry 3 
 

 

Police Emergency 
Vocabulary 

 
For Entry 2 to Entry 3 Learners 

 

  

Safety Signs 
Reading and Vocabulary 

 
For Entry 2 to Entry 3 Learners 

 
 
 
Entry 3 to Level 1 
 

 

Smoke Alarms 
Reading 

 
For Entry 3 to Level 1 Learners 

 

  

Food Banks 
Listening 

 
For Entry 3 to Level 1 Learners 

  

 
  

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://esol.britishcouncil.org/content/learners/uk-life/be-safe-uk/police-emergency-vocabulary
https://esol.britishcouncil.org/content/learners/uk-life/be-safe-uk/police-emergency-vocabulary
https://www.esolcourses.com/content/englishforwork/functional-skills/health-and-safety/grammar.html
https://www.esolcourses.com/content/englishforwork/functional-skills/health-and-safety/grammar.html
https://www.esolcourses.com/content/reading/advanced/graded-readers/smoke-alarms-reading-comprehension.html
https://www.esolcourses.com/content/reading/advanced/graded-readers/smoke-alarms-reading-comprehension.html
https://www.bbc.co.uk/learningenglish/english/features/6-minute-english/ep-150625
https://www.bbc.co.uk/learningenglish/english/features/6-minute-english/ep-150625
https://esol.britishcouncil.org/content/learners/uk-life/be-safe-uk/police-emergency-vocabulary
https://www.esolcourses.com/content/englishforwork/functional-skills/health-and-safety/grammar.html
https://www.esolcourses.com/content/reading/advanced/graded-readers/smoke-alarms-reading-comprehension.html
https://www.bbc.co.uk/learningenglish/english/features/6-minute-english/ep-150625
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Level 1 to Level 2 
 

 

Paramedics 
Listening 

 
For Level 1 to Level 2 Learners 

 

  

Sleep During Lockdown 
Listening 

 
For Level 1 to Level 2 Learners 

 
 

Useful links 
 

Click on the links below: 
 
Supporting your child’s learning – Information in 17 languages 
First aid – British Red Cross 
First aid – NHS 
Mental Health Helpline – Open 24 hours a day 
Coronavirus information in your language 
Housing Advice – Click here for Camden / Click here for Islington 
Policy in Practice – Understanding the benefits system 
 
Learn My Way – Free digital skills courses 
GCF Learn Free – ICT and other subjects 
BBC - Learning English 
British Council – Learn English 
Many Things in English 
ESOL Courses Online – Beginner English 
 
 

mailto:esol@camden.gov.uk
http://www.camden.gov.uk/esol
mailto:esol@islington.gov.uk
http://www.islington.gov.uk/esol
https://learnenglishteens.britishcouncil.org/uk-now/video-uk/paramedics
https://learnenglishteens.britishcouncil.org/uk-now/video-uk/paramedics
https://www.bbc.co.uk/sounds/play/p08ggt6s
https://www.bbc.co.uk/sounds/play/p08ggt6s
https://ealresources.bell-foundation.org.uk/information/helping-your-child-learn?mc_cid=5b94aab79a&mc_eid=7e9dc2a56e
https://www.redcross.org.uk/first-aid
https://www.nhs.uk/conditions/first-aid/
https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
https://www.youtube.com/playlist?list=PLggQFjpTLgpIq0r7-nFO9mT6j8Yk2vKBt
https://www.camden.gov.uk/housing
https://www.islington.gov.uk/advice/housing-advice
http://policyinpractice.co.uk/software/
https://www.learnmyway.com/
https://edu.gcfglobal.org/en/topics/
https://www.bbc.co.uk/learningenglish/
https://learnenglish.britishcouncil.org/
https://www.manythings.org/lulu/
https://www.esolcourses.com/content/topicsmenu/beginners.html
https://learnenglishteens.britishcouncil.org/uk-now/video-uk/paramedics
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